
ENJOY 12 MONTHS  
FREE HICAPS  

TERMINAL RENTAL*

At HICAPS, one of NAB’s specialised health brands (along with NAB Health and 
Medfin), we’re committed to creating greater value for our customers. 

That’s why we’re pleased to offer 12 months free HICAPS terminal rental*, when 
you choose to settle your funds into a NAB business account, if you don’t currently. 

BENEFITS OF BANKING WITH NAB
Enjoy Award-Winning Value

Get award-winning value with a NAB Business Everyday Account#, which has earned a 5-Star Rating from Canstar 
for 6 consecutive years (2016 to 2021) running**.

• Make unlimited standard electronic transactions#^ 

• Make payments easier by accessing your funds with a linked NAB Business Visa Debit card which has no 
monthly fee

• Easily set up bank feeds to accounting packages like Xero, MYOB and QuickBooks^^

• Enjoy exclusive discounts and benefits from our business partners via our Rewards Hub

Health Banking Specialists That Understand Your Business

Our NAB Health banking team is dedicated to supporting the healthcare industry. We are focused on 
understanding your business, providing insights and solutions to respond to your business needs. 

HICAPS Pty Ltd ABN 11 080 688 866
A wholly owned subsidiary of National Australia Bank Limited ABN 12 004 044 937 AFSL and Australian Credit Licence 230686.

https://www.nab.com.au/business/business-bank-accounts/transaction-accounts/discounts-and-benefits


HICAPS Pty Ltd ABN 11 080 688 866
A wholly owned subsidiary of National Australia Bank Limited ABN 12 004 044 937 AFSL and Australian Credit Licence 230686.  A168554-0622

HOW TO TAKE UP THIS OFFER
This special offer to our HICAPS customers ends 30 September 2022. If you would like to take advantage of the 
12 month free HICAPS terminal rental offer*, please refer to the below:

For new HICAPS Customers: 

Simply apply online at hicaps.com.au/forms and select [Yes] to opening a new NAB business account when completing 
the HICAPS application form. A NAB specialist will contact you to set up the business account. Once completed, HICAPS 
will finalise your application and you will receive 12 months free terminal rental* from when the HICAPS terminal 
is installed.

For existing HICAPS customers:

To open a new NAB business account, please contact the NAB Health Connect team on 13 70 37 or email  
health@nab.com.au.

If you already have a NAB business account, you can choose to start settling your funds into your existing 
NAB business account.

Once you have your NAB business account details on hand, simply complete a HICAPS facility amendments form 
online at hicaps.com.au/forms and update your bank details.

Important information
*The offer refers to 12 months terminal rental fee waiver for eligible HICAPS customers. This offer is available to all new HICAPS customers who nominate a 
NAB business account for settlement of funds. New to HICAPS terminal applications must be received by 30 September 2022. 

Offer also available to all existing HICAPS customers who have a HICAPS terminal and do not currently settle to a NAB business account and who submit 
a request to change bank account details to settle into a new or existing NAB business account. HICAPS must receive the request to change bank account 
details to settle to a NAB business account by 30 September 2022. Offer is not available to existing HICAPS customers who already settle into a NAB business 
account.

The offer will be applied to the terminal rental fee for the first 12 months from the date the terminal is installed in the practice. Terminal rental fees will be 
payable at the end of the 12 month period. Terminal rental fees will recommence immediately if you change your HICAPS settlement account to a non-NAB 
business account before the end of the 12 month period. All other existing HICAPS Provider Agreement and Equipment Agreement terms and conditions 
apply during and after the 12 month period which may be viewed online at hicaps.com.au/support/hicaps-agreements. 

#The NAB Business Product Terms & Conditions and the Business Banking Fees may be obtained on NAB’s website (nab.com.au/businesstc). 

^Excludes all non-NAB ATMs within Australia and overseas ATMs. Additional service fees and charges will apply to other services such as international money 
transfers, multiple funds transfer made via NAB Internet Banking as detailed in Section 5 – Other service fees of NAB’s brochure ‘Business Banking Fees’. All 
business channel fees that relate to NAB Connect, NAB Direct Link, National Online Corporate and National Online Business are separate and additional.

**Canstar 5-Star Rating

The Canstar 5-Star Rating for Outstanding Value Business Savings & Transaction Account Star was awarded in July, 2021 for the NAB Business Everyday 
Account ($0 monthly fee) in the Business Electronic Transactor category and for the NAB Business Everyday Account ($10 monthly fee) in the Business High 
Transactor category.

For more information, please visit www.canstar.com.au.

^^Xero, MYOB and QuickBooks are not NAB entities and NAB is not recommending their use or any of their products.

Target Market Determinations for these products are available at nab.com.au/TMD. 
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