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Re-enabling Camera

When you tap on Scan QR, and you tap on DENY when the terminal asks permission to
Allow HICAPS to take pictures and record video? and tick Don’t ask again you will
be unable to use the camera to scan a QR code.
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To re-enable the camera to use the QR option, follow the steps below

STEP 1

From the HICAPS Home screen, drag your finger from
top of the screen to display the Android ‘quick settings’
panel. Tap on the Settings Cog




STEP 2

Tap on Apps & notifications

STEP 3

From the App & notifications screen, tap on HICAPS.

STEP 4

This will take you to the App info screen for HICAPS. Tap

on Permissions
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Search Settings

Network & Intemet

WiHFi, Mobile, Data Usage

Connected devices
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Sound
Valume, vi

Storage
33% used - 10.73 GB free
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agened apps

TMS Agent

1min ago

PaymentApplicationNab
S min ago

Device Manager
1612 min. ago

See all 35 apps

Notifications

On for all apps

App permissions
AppS using Location, Microphone, Camara

App info

- HICAPS

Installed

FORCE STOP.

App notifications

Storage

75.11 MB used in intemal storage

Data usage
116 k8 used since 7 Mar

Battery

14% use since last full charge

Open by default

Some defaults set




STEP5

To allow the terminal to use the camera to scan QRs, turn

< App permissions
on Camera by tapping on the button on the right-hand == -
side of Camera.
B camera
9 Location
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9  Locaton
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Tap on home button at the bottom of the terminal to save camera permissions and
return to the HICAPS Home screen. You will now be allowed to scan a QR code.
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