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Warning: You acknowledge and agree that any use of the information
contained in this document by you is solely at your risk and that HICAPS
Pty Ltd is not responsible or liable for any loss or damage you suffer
(including indirect or consequential loss) as a result of that. HICAPS makes
no representations or warranties about the suitability, reliability or accuracy
of the information contained in this document.



Installing HICAPS Connect

HICAPS Connect will need to be installed on the Windows Terminal Services Server. The HICAPS Connect
Service Controller will be placed in the All Users start up folder negating the need for HICAPS Connect to
be installed in each Terminal Service Session.

Note : Windows Terminal Services will not let you install an application from a LAN drive, so you may be
required to copy the application locally on to the server then run the HICAPS Connect install.

Y |

I
% wi'hich user account do you wank ko use ko run this program?

{~ Current user (HCTESTSERVER\Craig)

I | Rum this program with restricked access
This opticn helps present Grograms From using administraton

privilenes toharm yaur computer; IF youselect this aption, and
the program relies o these priviieaes, it might bebave improperls

* The follawing user:

User niame: | € admiristrator | J

Passwiard; I

(] 4 I Zancel |

You will need to load the HICAPS Connect application under an administrator user



&» HicapsConnect Setup [_ O]

License Agreement
Please review the license terms before installing HicapsConnect, @

Press Page Down bo see the rest of the agreement.,

:-IICP.F‘S Connect - License Agreement

-
Installation af this HICAPS Connect program (“Program™) creates a binding Agreement on
the Following terms, between your company ("You") and Mational Australia Bank Led ABMN

12 004 044 937 ("MAB"), governed by the law of Yictoria, Australia. IF wou do not agres,
press 'Cancel' or 'Back!,

Allinkellectual property rights in the Program and its accompanying materials are owned
excclusively by MAE, You are granted a non-exclusive, non-transferable licence toinstall
and use the Program on a computer in Australia, solely for the purpose of exchanging ;j

If wou accept the terms of the agreement, click I Agree to continue. ¥ou must accept the
agreement to install HicapsConnect,

[~ IAccept
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Please review the EULA and select the | Accept check box if you agree and select next

{} HicapsConnect Setup !

Choosze Install Location
Choose the Folder in which toinstall HicapsConnect, @

Setup will install HicapsConnect in the Following Folder, To install in a different folder, click
Browse and select anather Folder, Click Install to start the installation,

i Destination Folder

_:\Program FilesiHicapsConnect! Browse, .. I

Space required: 5. 1MB
Space available: 32.5G6

fullsaft Install SystemvE 45

< Back I Install I Cancel

Select the directory where you would like the application installed and select Install



{} HicapsConnect Setup !El

Inztalling
Please wait while HicapsConnect is being installed. @

Execute: “CiiProgram FilesiHicapsConnectiHicapsConnectService, exe” funinstall

Show details

rullsaft Install SystemvE 45

= Back: Mexk = Zarcel

HICAPS Connect will install in your chosen directory
£} HicapsConnect Setup o]

Installing
Please wait while HicapsConnect is being installed. @

Created uninstaller: Ci\Program FilesiHicapsConnectiHicapsConnectUninskall, exe

_———————————=

Show details |
&3 HicapsConnect Setup ]

A reboat is required to Finish the installation, Do you wish bo reboot now?

Yes [} |

Miallsert Install Svstem v 45

= Back Mext = Zancel

When HICAPS Connect has finished installing it will require a reboot.

Note : This will reboot the Windows Terminal Services Server.



HICAPS Connect

Open Remote Desktop Connection

To open Remote Desktop Connection, click Start, point to All Programs, point to Accessories, point to
Communications, and then click Remote Desktop Connection

Enter the Server name or TCPIP address in the “Computer” list box.

t" Remote Deskiop Connection

¢ Remote Desktop
-u: Connection

Compliter: | 10.0.0.155 W

zer name:  adriniztratar

S aved credentials will be used to connect to thiz computer.
You can edit or delete theze credentials.

[ Connect ” Cancel H Help H Options >




Select the “Local Resources” tab.

#% Remote Desktop Connection

¢ Remote Desktop
‘T: Connection

General |Displa_l,l | Local Resources | Programs | Experience | Advanced |

Logon zettings
UA. Enter the name of the remote computer.
|
T

Computer: | 10.0.0.155 hd |

Izer name: | adriniztrator |

S aved credentials will be used to connect to thiz computer.
Yaou can edit or delete these credentials.

[ ] &hways ask for credentials

Connection setings

Sawe the curment connection zettingz to an ROP file or open a
l gaved connection.

[ Save ] [ Save Az ] [ Open... ]

[ Contect H Canicel ] [ Help ] [ Optiohs << ]




In the “ Local devices and resources” area select the “More” button.

#% Remote Desktop Connection

¢ Remote Desktop
“s Connection

| General || Displa_l,l[ Local Resources | Programs || Ewperience || .-’-'-.u:l'-.fanced|

Remate computer zound

B | Brirng to this computer w |
)

F.epboard

Apply Windows key combinations
[for example ALT +TAB]

| Ir bull screen mode oy w

Local devices: and resources
Select the devices and resources you want to uze in your

‘:’" rermote session;
Printers Clipboard

bare...

[ Connect ”_ Cancel ][ Help ][ Optiohs <<




Select the “serial ports” check box and then click “OK”.

#% Remote Desktop Connection

Remote Desktop
Connection

Local devices and rezources

Chooze the devices and resources on thiz computer that yau want to
LIZE i pour remote session,

Smart cards
Serial ports

[ ] Crrives
[] Supported Plug and Play devices

Which Plug and Play devices can | uge in my remote seszion?

[ OF. J [ Cancel

In the Remote Desktop Connection dialog box click Connect.

In the Log On to Windows dialog box, type your user name, password, and domain (if necessary), and
then click OK.

This should start a Remote Desktop session window.

Then you can “Start” — “All Programs” — “HicapsConnect” — “HicapsConnectServiceController”.



Hicaps Connect Terminal Server ] |

Settings

Select the COM part your terminal iz on Im vI

‘EEIW El
Com2

Force Termninal Bescan g | Stop W | LCloze X|

Use a “Run” — “cmd” window on the server to issue a “change port /query” command to check the
mapping of the local serial ports to the ports on the Terminal Server session. The “change port
comx=comy” can be used to assign/reassign the port mappings.

S WINDOWS' system 32 cmnd.exe

CHANGE PORT [portx=porty [ /D portx | /QUERY]

portx=porty Map port x to port y.
D portx Delete mapping for port x.
SQUERY Dizplay current mapping ports.

E:*Documents and Settings~Adminiztrator>change port Squery
AUX = “DozDevices~COM1

COM1L = “Device~RdpDrPort~;COMl:1~tsclient~COML
COM18 ~JDevice“RdpDrPort>; COM1B:1~tsclient~COM18
COM11 ~Device“~RdpDrPort>; COM1il:1~tsclient~COM11
COM12 sJDevice“RdpDrPorts; COM12 :1stsclient~COM12
COM13 “~JDevice“RdpDrPorts; COM13:1stsclient~COM13
COM14 “JDevice“RdpDrPorts; COM1i4:1xtsclient~COM14
COM15 sDevicesRdpDrPorts; COM15 :1stsclient~COM15
COM16 sJDevicesRdpDrPorts; COM16 :1stsclient~COM16
COM17? “JDevicesRdpDrPorts; COM1?:15tsclient~COM17
COM18 “DevicesRdpDrPorts; COM18 :1stsclient~COM18
COM2 sDevice~RdpDrPorts; COM2 t1xtsc lient~COM2
COM4 sDevice~RdpDrPort~;COM4:1xtsclient~COM4
COMS sDevice~RdpDrPorts; COMS t1xtsc lient~COMS
COMG sDevice~RdpDrPorts; COMG t1xtsc lient~COMG
COM? sDevice~RdpDrPort~; COM?:1xtsclient~COM?
COME sDevice~RdpDrPorts; COMB 1xtsclient~COMB
COM? sDevice~RdpDrPorts; COM? z1xtsc lient~COM?
LPT1 sDevices~RdpDrPorts;LPT1 z1xtsclientsLPT1
FRN = “DozDevices~LPT1




Firewall setting for the Terminal Services Server

If you are running a firewall on your server you may need to open ports through the firewall to allow the 2
programs (your PMS Software and HICAPS Connect) to talk to each other.

As there are many different types of firewalls and brands we cannot explain the process for opening ports
for all of them. We recommend that you consult your user guide or help file about the firewall on your
particular system.

Port Exceptions :

TCP Ports 11000 through to 11099
UDP Port 11001

Warning: Allowing ports to run through your firewall may result in damage to your computer,
network, software and stored data. You acknowledge and agree that any use of the information
contained in this document by you and any opening of ports on your system is solely at your risk
and that HICAPS Pty Ltd is not responsible or liable for any loss or damage you suffer (including
indirect or consequential loss) as a result of that. HICAPS makes no representations or warranties
about the suitability, reliability or accuracy of the information contained in this document.



