
Audiology
Item Number Guide

Item Number Full Description Abbreviated Description

901 Left Ear Hearing Aid Device L/H HEARING AID

902 Right Ear Hearing Aid Device R/H HEARING AID

903 Repair of Hearing Aid Device REPAIR HEAR AID

904 Includes support related to auditory function, communication strate-
gies, and hearing technology use. May involve ongoing management or 
advice relevant to individual hearing needs.

AUDIO CONSULT

905 Pair of Hearing Aid Devices PAIR HEARING 

906 Remote hearing consultation via phone or video – including advice  
or follow up care

TELE CONSULT

907 Subscription-based insertable and replaceable hearing aid devices, 
including ongoing device supply and associated support

SUBSC HEARING AID

908 A hearing-related device – may include generic amplification devices, 
assisted listening devices, hearables, or consumer technologies intended to 
support diagnosed mild to moderate hearing loss by an audiology provider

HEARING SUP DEV
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HICAPS Hints
•	� Terminal rolls can be ordered via your terminal please refer to HICAPS Terminal Operations Guide.
•	 Descriptions relating to the Transaction Response Codes are listed on the HICAPS website.
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