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Item Number Full Description Abbreviated Description 

107 Consultations with an individual who is new/non-active to the clinic. INITIAL CONSULTION 

207 Consultations with an individual already known to the clinic with records on file SUBSEQUENT CONSULTION 

307 Cost of medicaments MEDICAMENTS 

407 Group consultation with maximum 10 attendees GROUP CONSULTION 

507 Telehealth consultation TELEHEALTH CONSULTION 

 

 

 

 

 

 

 

 

HICAPS Hints 

• Terminal rolls can be ordered via your terminal. Please refer to the HICAPS Terminal Operations Guide. 

• Descriptions relating to the Transaction Response Codes are listed on the HICAPS website. 

HICAPS Help Desk Number 1300 650 852 
www.hicaps.com.au 
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