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se this screen key to cancel inform
ation

on the screen.

The backspace screen key w
ill delete the last

character typed.

N
o

te:
this w

ill only be a backspace key if
located on the bottom

 left hand corner of
the screen.

The C
LEA

R
term

inal key w
ill delete the last

set of characters typed

U
se this term

inal key to answ
er 'yes' to a

question.  

U
se this screen key to answ

er 'no' to  a
question.

U
se this screen key to answ

er 'yes' to a
question.

U
se this screen key to display an alpha

selection screen if required.

The arrow
 screen key in this display w

ill
allow

 you to select a new
 provider if you

have incorrectly selected the w
rong provider

for the quote. If you are view
ing the second

or third item
 in the quote sim

ply scroll back
using the left arrow

 key to the first item
 of

the quote and select the arrow
 again to take

you to the provider selection screen. Press
the Y

ES
screen key.  Then sim

ply press the
correct provider for the quote on the
term

inal screen.

For exam
ple only, this display 

indicates the item
 in the quote 

you are view
in

g
and the n

u
m

b
er o

f 
item

s
in the quote. 

The arrow
 screen keys in this display w

ill
allow

 you to scroll through the item
s

w
ithin the quote. To change any part of

the quote sim
ply press the section you

w
ish to change on the term

inal screen.

U
se this screen key to A

D
D

another
patient or item

 to the quote.

U
se this screen key to SEN

D
the quote to

the health fund for processing.

U
se this term

inal key to delete the last
set of characters typed

U
se this term

inal key to answ
er 'yes' to a

question.
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Type the Patient ID
 for the patient

receiving the quote for service, as
listed on the patient's health fund
card and press the EN

TER
key.

(Eg. 01)

N
o

te:
The term

inal w
ill

autom
atically default to '01' or the

patient ID
 used for the previous item

if adding further item
s to this quote.

SStteepp
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Type in the item
 num

ber for the
quote and press the EN

TER
key.

(Eg. 1001)

N
o

te:
The H

IC
A

PS 'Q
uick Reference

G
uide' lists the m

ost com
m

only used
item

 num
bers. 
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If yo
u

 d
o

 n
o

t receive th
is screen

p
ro

m
p

t, p
ro

ceed
 to

 
Step

 8.

If the term
inal is set up to prom

pt
for Tooth N

um
ber (Relevant for

D
entists) or C

linical C
ode then

type in the tw
o digit num

ber if
appropriate and press the EN

TER
key.
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  88

Today's date w
ill display. Press the

EN
TER

key. 
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Type in the item
 cost (Eg. $37.00 is

entered as 3700). 

Press the EN
TER

key.

The term
inal m

ay be setup to
autom

atically default to the last $
am

ount charged for this item
. If this

am
ount is correct sim

ply press the
EN

TER
key. If not, then overtype

w
ith the new

 am
ount. 
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  11

From
 m

enu screen select Balance
Inquiry Q

uote button.
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Sw
ipe the patient's health fund

card.
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O
nce you sw

ipe the patient's card
the num

ber of item
s you are able

to process in one transaction for
that health fund w

ill display.
Press O

K
(or press the EN

TER
or

C
LEA

R
term

inal key).  

If yo
u

 d
o

 n
o

t receive th
is

screen
 p

ro
m

p
t yo

u
 are lim

ited
to

 9 item
s p

er claim
. Pro

ceed
to

 Step
 4.

N
o

te:
The num

ber of item
s you

are able to process in one claim
w

ill vary from
 health fund to

health fund.
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Select the provider by pressing the
provider's nam

e on the term
inal

screen (Eg. 'D
r Sm

ith')

N
o

te:
If there is only one

provider setup on your term
inal,

you w
ill not receive this screen

prom
pt. 

If yo
u

 d
o

 n
o

t receive th
is

screen
 p

ro
m

p
t p

ro
ceed

 to
 

Step
 5.
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The term
inal w

ill display a
sum

m
ary of the quote item

.

To change any part of the item
sim

ply press the section you w
ish

to change on the term
inal screen

and enter the new
 details. 

Eg. To change the item
 cost sim

ply
press w

here the item
 cost is

displayed on the screen and then
type in the new

 am
ount.

If you have further item
s to add to

this quote, press the A
D

D
screen

key. Then return to Step 6.
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To com
plete the transaction press

the SEN
D

screen key.
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To confirm
 the quotation press the

Y
ES

screen key or press the EN
TER

key. The quote w
ill be sent to the

health fund for processing.

O
nce the quote is processed by the

health fund, the term
inal w

ill
autom

atically print a receipt. The
receipt is the patients copy and
details that the quote is only valid
at the tim

e of processing.
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The screen reverts to sam
e as

display in Step 10. To exit press x
in the right hand corner.

KEY

BA
L IN

Q
 Q

U
O

TE

ITEM
 CO

ST
$37.00

Q
U

O
TE

✗

$37.00

EN
TER

CLEA
R

PATIEN
T ID

01
ITEM

 N
U

M
BER

1001
TO

O
TH

 N
U

M
BER

00
D

ATE SERVICE
25, M

A
R

ITEM
 CO

ST
$37.00

Q
U

O
TE

✗
01/01

ADDSEND




