
Quick Reference Guide for Optical Services

Item Number Full Description Abbreviated Description

821 Rigid Toric lens (Single) RIGID TORIC 1

822 Rigid Toric lens (Pair) RIGID TORIC 2

831 Soft Spherical Lens (Conventional) (Single) SOFT SPHERIC 1

832 Soft Spherical Lens (Conventional) (Pair) SOFT SPHERIC 2

841 Soft Toric Lens (Conventional) (Single) SOFT TORIC 1

842 Soft Toric Lens (Conventional) (Pair) SOFT TORIC 2

851 Frequent Replacement Spherical Lens (supply for 1 eye) FREQREPL SPHER1

852 Frequent Replacement Spherical Lens (supply for 2 eyes) FREQREPL SPHER2

853 Frequent Replacement Toric Lens (supply for 1 eye) FREQREPL TORIC1

854 Frequent Replacement Toric Lens (supply for 2 eyes) FREQREPL TORIC2

861 Bifocal Contact Lens (Single) BIFOCL CONTACT1

862 Bifocal Contact Lens (Pair) BIFOCL CONTACT2

871 Other Contact Lens (Single) OTHER CONTACT 1

872 Other Contact Lens (Pair) OTHER CONTACT 2

873 Orthokeratology Contact Lens (Single) ORTHOK CONTACT1

874 Orthokeratology Contact Lens (Pair) ORTHOK CONTACT2

881 Contact Lens Tinting (Add-on) (Single) CONTACT TINTG 1

882 Contact Lens Tinting (Add-on) (Pair) CONTACT TINTG 2

890 Contact Lens Consumables CONTACT CONSUM
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HICAPS Help Desk Number

☎ 1300 650 852

HICAPS Hints

• If the card does not have the patient IDs listed, start with 01.

• The card issue date is located on the bottom right-hand corner of the card.

• Not all funds accept all the listed item numbers. If a number is rejected, contact the
health fund and they will advise an alternative number for processing.

• HICAPS transactions can only be generated by swiping a membership card. Key entry is 
not available.

• Print your HICAPS totals daily. Your terminal will prompt you to complete the process
before the first claim of the day can be processed.

• Payment for an approved HICAPS claim will be paid to each provider by the health
fund to your nominated account.

• For all stationery requests contact the Help Desk.

• Description relating to the Transaction Response Codes are available in the Terminal
Operating Guide.
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Item Number Full Description Abbreviated Description

110 Spectacle Frames SPECTACL FRAMES

120 Replacement Part/Repair to Frame REPL/REP FRAMES

211 Single Vision Stock Lens (Single) SV STOCK LENS 1

212 Single Vision Stock Lens (Pair) SV STOCK LENS 2

221 Single Vision Specially Worked Lens (Single) SV SPECWK LENS 1

222 Single Vision Specially Worked Lens (Pair) SV SPECWK LENS 2

311 Bifocal Lens (Single) BIFOCAL LENS 1

312 Bifocal Lens (Pair) BIFOCAL LENS 2

411 Trifocal Lens (Single) TRIFOCAL LENS 1

412 Trifocal lens (Pair) TRIFOCAL LENS 2

511 Progressive Lens (Single) PROGRESS LENS 1

512 Progressive Lens (Pair) PROGRESS LENS 2

611 High Index Material (Single) HIGHINDEX MATL1

612 High Index Material (Pair) HIGHINDEX MATL2

621 Aspheric Design (Single) ASPHERIC DESGN1

622 Aspheric Design (Pair) ASPHERIC DESGN2

631 Lens Tinting (Single) LENS TINTING 1

632 Lens Tinting (Pair) LENS TINTING 2

641 Photochromatic (Glass) (Single) PHOTOCHR GLASS1

642 Photochromatic (Glass) (Pair) PHOTOCHR GLASS2

643 Photochromatic (Plastic) (Single) PHOTOCHR PLAST1

644 Photochromatic (Plastic) (Pair) PHOTOCHR PLAST2

651 Hard Coating (Single) HARD COATING 1

652 Hard Coating (Pair) HARD COATING 2

661 Multi/Anti-reflective Coating (Single) MULTICOATING 1

662 Multi/Anti-reflective Coating (Pair) MULTICOATING 2

671 UV Coating (Single) UV COATING 1

672 UV Coating (Pair) UV COATING 2

681 Glass Lens Hardening (Single) GL LENS HARDNG1

682 Glass Lens Hardening (Pair) GL LENS HARDNG2

691 Fresnel Lens/Prism (Single) FRESHNEL LENS 1

692 Fresnel Lens/Prism (Pair) FRESHNEL LENS 2

710 Low Vision Aids LOW VISION AIDS

811 Rigid Spherical lens (Single) RIGID SPHERIC 1

812 Rigid Spherical lens (Pair) RIGID SPHERIC 2
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